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Please read this owner’s guide carefully and save it for future reference.
The lightning flash with arrowhead symbol within an equilateral triangle alerts the user to the presence of 
uninsulated, dangerous voltage within the system enclosure that may be of sufficient magnitude to constitute a 
risk of electric shock.
The exclamation point within an equilateral triangle alerts the user to the presence of important operating and 
maintenance instructions in this owner’s guide.

WARNINGS:
•	To reduce the risk of fire or electric shock, do not expose the product to rain or moisture. 
•	Do not place naked flame sources, such as lighted candles, on or near the product. 
•	Do not expose this product to dripping or splashing, and do not place objects filled with liquids, such as vases, 

on or near the product. As with any electronic products, use care not to spill liquids into any part of the product. 
Exposure to liquids may create a failure and/or a fire hazard.

WARNING: Contains small parts which may be a choking hazard. Not suitable for children under age 3.

CAUTIONS:
•	Do not make unauthorized alterations to this product; doing so may compromise safety, regulatory compliance, 

system performance, and may void the warranty.
•	Long-term exposure to loud music may cause hearing damage. It is best to avoid extreme volume when using 

headphones, especially for extended periods. 

•	 The product label is located on the bottom of the product.
•	 Where the mains plug or appliance coupler is used as the disconnect device, such disconnect device shall remain 

readily operable.
•	 This product must be used indoors. It is neither designed nor tested for use outdoors, in recreation vehicles,  

or on boats.
•	 This product is intended to be used only with the power supply provided.
•	 The speaker wire and interconnect cables included with the system are not approved for in-wall installation.  

Please check your local building codes for the correct type of wire and cable required for in-wall installation.
•	 �Operate this product within the temperature range of 32º F to 113º F (0º C to 45º C).

Important Safety Instructions
1.		 Read these instructions.
2.		 Keep these instructions.
3.		 Heed all warnings.
4.		 Follow all instructions.
5.		 Do not use this apparatus near water.
6.		 Clean only with a dry cloth.
7.		 Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions.
8.		� Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including 

amplifiers) that produce heat.
9.		 Only use attachments/accessories specified by the manufacturer.

10.		 Unplug this apparatus during lightning storms or when unused for long periods of time.
11.		� Refer all servicing to qualified personnel. Servicing is required when the apparatus has been damaged in 

any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into 
the apparatus, the apparatus has been exposed to rain or moisture, does not operate normally, or has 
been dropped.

Important Safety Information

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of 
such marks by Bose Corporation is under license.

© 2013 CSR plc and its group companies. The aptX® mark and aptX logo are trade marks of CSR plc or one of 
its group companies and may be registered in one or more jurisdictions. 

© 2014 Bose Corporation. No part of this work may be reproduced, modified, distributed, or otherwise used 
without prior written permission. 
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Important Safety Information
Information about products that generate electrical noise
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in ac-
cordance with the instructions, may cause harmful interference to radio communications. However,there is no guarantee 
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
•	 Consult the dealer or an experienced radio/TV technician for help.
FCC WARNING
Changes or modifications not expressly approved by Bose Corporation could void the user’s authority to operate this 
equipment.

Bose Corporation hereby declares that this product is in compliance with the essential requirements and other 
relevant provisions of Directive 1999/5/EC and all other applicable EU directive requirements. The complete 
declaration of conformity can be found at : www.Bose.com/compliance
This symbol means the product must not be discarded as household waste, and should be delivered to an 
appropriate collection facility for recycling. Proper disposal and recycling helps protect natural resources, human 
health and the environment. For more information on disposal and recycling of this product, contact your local 
municipality, disposal service, or the shop where you bought this product.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following 
two conditions: 
(1) This device may not cause interference, and (2) this device must accept any interference, including interference 
that may cause undesired operation of the device.
This Class [B] digital apparatus complies with Canadian ICES-003.
CAN ICES-3 (B) / NMB-3 (B)
This (These) device(s) comply with FCC and Industry Canada RF radiation exposure limits set forth for general 
population. 
It (They) must not be co-located or be operating in conjunction with any other antennas or transmitters.
Tested temperature range: 32º F to 113º F (0º C to 45º C).

Names and Contents of Toxic or Hazardous Substances or Elements 

Toxic or Hazardous Substances and Elements

Part Name
Lead 
(Pb)

Mercury 
(Hg)

Cadmium 
(Cd) Hexavalent (CR(VI))

Polybrominated Biphenyl  
(PBB)

Polybrominated 
diphenylether  

(PBDE)

PCBs X O O O O O

Metal parts X O O O O O

Plastic parts O O O O O O

O: Indicates that this toxic or hazardous substance contained in all of the homogeneous materials for this part is below the limit requirement in 
SJ/T 11363-2006. 

X: Indicates that this toxic or hazardous substance contained in at least one of the homogeneous materials used for this part is above the limit 
requirement in SJ/T 11363-2006. 
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Introduction

About your Bose® Bluetooth® Audio adapter
The Bose® Bluetooth® Audio adapter allows you to stream music from your 
smartphone, tablet, laptop or other Bluetooth enabled device through your audio 
system.

System features
•	 Wirelessly connect to your smartphone, tablet or other Bluetooth enabled device.

•	 Connect up to three devices using multi-point connectivity.

•	 Pair up to eight Bluetooth enabled devices. 

•	 Stream CD-quality audio using your aptX® enabled device. 

Unpacking
Carefully unpack the carton and confirm that the following parts are included:

Bose® Bluetooth® Audio 
adapter

Power supply cord AC power supply

Optical cable 3.5 mm audio cable 3.5 mm female to RCA cable

Power supply adapters 
(included in certain regions)

Note: 	If part of the system is damaged, do not use it. Contact your authorized 
Bose dealer or Bose customer service. Refer to the contact sheet in  
the carton. 
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Setup

Connecting the adapter to your audio system
Connect the adapter to your system using a provided cable. Refer to your audio 
system owner’s guide to choose the best cable for connecting sources.

Note: 	Do not make more than one audio connection.

Option 1: optical cable
The optical cable is the preferred connection to your system. If your system does 
not have an optical connector, see “Option 2: 3.5 mm audio cable” on page 7.

1.	 Remove the clear protective cap from both ends of the cable.

2.	 Align the plug with the OPTICAL connector on the adapter and insert the  
plug carefully.

Note:	 �The connector’s hinged door swings inward when inserting the plug.

CAUTION: ��Inserting the plug in the wrong orientation can damage the plug  
and the connector.

3.	 Firmly push the plug into the connector until it clicks.

4.	 Insert the other end of the cable into your system’s optical connector.

Note:	 Make sure the input you have selected does not have any other  
sources connected.

5V
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Setup
Option 2: 3.5 mm audio cable
Use the 3.5 mm audio cable if your system does not have an optical connector. 
Refer to your audio system owner’s guide for more information on connecting 
sources. 

Note: 	If your system has an RCA analog connector, see “Option 3: 3.5 mm female 
to RCA cable”.

1.	 Insert one end of the 3.5 mm audio cable into the AUX OUT connector on  
the adapter.

2.	 Insert the other end into a 3.5 mm AUX IN connector on your system.

Option 3: 3.5 mm female to RCA cable
Use this connection method for the Bose® Solo, Bose® Solo 10, Bose® Solo 15 and 
Bose® CineMate® 15/10 systems to ensure the adapter will work properly. See 
“Bose® Solo 15, Bose® CineMate® 15/10, Bose® Solo and Bose® Solo 10 systems” 
on page 8.

1.	 Connect the 3.5 mm female to RCA cable to the 3.5 mm audio cable.

2.	 Insert the other end of the 3.5 mm audio cable into the AUX OUT connector 
on the Bose® Bluetooth® audio adapter.

3.	 Insert the RCA analog cable into the RCA (red and white) connectors on your 
system.
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Setup

Bose® Solo 15, Bose® CineMate® 15/10, Bose® Solo and  
Bose® Solo 10 systems 
Connect your system with the 3.5 mm female to RCA cable. See “Option 3: 3.5 mm 
female to RCA cable” on page 7.

For the Bose® Solo 15 system: See “Selecting the Bose® Bluetooth® Audio 
adapter” on page 10. 

For the Bose® CineMate® 15/10, Bose® Solo and Bose® Solo 10 systems: Power 
off other connected audio devices.The CineMate system will not automatically 
switch to your Bose® Bluetooth® Audio adapter if another connected device 
remains on.

Connecting to AC power
1.	 Plug the small end of the power supply cord into the adapter’s  

POWER connector.

5V

2.	 �Plug the large end of the power supply cord into the AC power supply’s 
connector. 
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3.	 Extend the prongs. If needed, snap on the power supply adapter for your 
region. 

Remove an adapter by pressing back on the release (A) and lifting the adapter 
up and off (B).

The adapter is in discoverable mode (the indicator blinks blue) once it  
is powered.

Completing source setup
After powering the Bose® Bluetooth® Audio adapter, You may need to set it up as a 
source for your audio system with these additional steps:

•	 Ensure your audio system is on and active. 

•	 Ensure the volume is turned up.

•	 If applicable, follow any on-screen instructions. 

Refer to your audio system owner’s guide for more information. 

Setup

A
B
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Select the Bose® Bluetooth® Audio adapter
You may have to change the source input to the one the Bose® Bluetooth® Audio 
adapter is connected to on your audio system. Refer to your audio system owner’s 
guide for more information on selecting sources. 

For the Bose® Solo 15 system
Ensure that your system software is up to date (see your Bose®  Solo 15 system 
owner’s guide for software update instructions).

1.	 On your remote, press and hold  until the LED flashes and your system 
emits a tone (a few seconds).

Your system switches to the Analog input, where the Bose® Bluetooth® Audio 
adapter is connected.

2.	 Pair your mobile device. See “Pairing a mobile device” on page 10.

To exit the Bose® Bluetooth® Audio adapter source:
On your remote, press and hold  until the LED flashes and your system emits 
a tone (a few seconds). Your system returns to your previous source. 

Pairing a mobile device
After you connect the adapter to power, the Bose® Bluetooth® Audio adapter is 
ready to pair with your device.

The Bluetooth indicator blinks blue.

1.	 On your mobile device, turn Bluetooth on.

2.	 Select Bose Bluetooth Audio Adapter. 

BluetoothSettings

Devices

Bluetooth

ConnectedBose Bluetooth
Audio Adapter

Note: Some devices may require a passcode. Enter 0000 if prompted. 

When pairing is complete, the indicator glows solid white and your audio 
system emits a tone. 

Note:	 If you are unable to pair your device, clear the adapter’s memory.  
See “Adapter memory” on page 12.

Operation
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Operation
Pairing another mobile device
1.	 Power on your audio system and Bluetooth® enabled device. 

2.	 Press  on the adapter. 

The Bluetooth indicator blinks blue.

3.	 On your mobile device, turn Bluetooth on.

4.	 Select Bose Bluetooth Audio Adapter.

Note: Some devices may require a passcode. Enter 0000 if prompted. 

When pairing is complete, the indicator glows solid white.

The adapter’s memory can hold up to eight devices. See “Adapter memory” on 
page 12.

Connecting a paired mobile device
If you have disconnected your device by turning off Bluetooth® or by connecting a 
fourth device, you will have to re-connect your device. You do not have to re-pair 
your device unless you have cleared the adapter’s memory, or have paired more 
than 8 devices. See “Adapter memory” on page 12.

1.	 Power on your mobile device. 

2.	 On your mobile device, turn Bluetooth on.

3.	 Select Bose Bluetooth Audio Adapter. 

Until the device connects, the Bluetooth indicator on the adapter blinks white. 
When the adapter and Bluetooth enabled device have successfully connected, the  
indicator glows white and emits a tone through your audio system. 

Multi-point connectivity
Multi-point connectivity enables your Bose® Bluetooth® Audio adapter to maintain 
an active connection with up to three mobile devices.

1.	 Pair and connect your Bluetooth enabled devices. See “Pairing a mobile 
device” on page 10.

2.	 Play music from your first connected device. 

3.	 Pause your first device, and play music from your second or third connected 
device. 

The second or third device’s music plays from your audio system. 

Notes: 	

•	 You must pause your music from your active device to play another  
connected device. 

•	 If you activate a fourth device, the device that has been inactive the longest 
is replaced. 
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Operation

Bluetooth® indicator
The  (Bluetooth indicator) displays different Bluetooth connectivity states of the 
adapter through the LED. 

Indicator Status

Blinking blue Discoverable and ready to pair with a device.

Blinking white Attempting to connect to a paired device.

Solid white Connected to a paired device. 

Slow blinking white Performing system updates.

Solid blue Network standby (ready to reconnect with a device).

Blinks white twice Paired device list removed.

Adapter memory
The Bose® Bluetooth® Audio adapter’s memory holds up to eight paired devices. 
When the memory is full with eight devices and an additional device is paired, the 
last device paired is deleted from memory and the newly paired device is added.

Clearing memory
Press and hold  on the adapter (about 10 seconds). The indicator quickly blinks 
white and emits a tone through your audio system when the device list is cleared.

All Bluetooth enabled devices are cleared from the Bose® Bluetooth® Audio adapt-
er, and the adapter becomes discoverable. To pair additional devices see “Pairing a 
mobile device” on page 10.

To re-pair a deleted device:
1.	 Clear the Bose Bluetooth Audio Adapter from your mobile device’s Bluetooth 

list.

2.	 Press  on the adapter. 

The Bluetooth indicator blinks blue.

3.	 Select Bose Bluetooth Audio Adapter from your mobile device’s Bluetooth 
list.
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Care and Maintenance

Troubleshooting
Problem What to do

Adapter is not powered •	 Firmly connect both ends of the power supply cable.
•	 Connect the power supply to a live AC (mains) outlet.

Adapter does not pair 
with mobile device

•	 On your mobile device, turn off Bluetooth® and turn it back on.
•	 Remove the adapter from the Bluetooth list on your mobile device.  

Try pairing again. 
•	 Pair another mobile device.
•	 Clear the adapter’s memory: Press and hold  for 10 seconds.  

Try pairing again. See “Adapter memory” on page 12.

No sound from a 
Bluetooth enabled 
device

•	 Power on your audio system.
•	 Turn up the volume on your audio system and on your Bluetooth enabled 

device  
(or music app).

•	 Try pairing another mobile device.
•	 Select the correct source input for the adapter on your audio system.
•	 Connect the adapter to an optical connector that does not have a video 

output already connected. 
•	 For more information on connecting sources to your audio system,  

refer to your audio system owner’s guide.

Poor sound quality from 
a Bluetooth enabled 
device

•	 Move the mobile device closer to the adapter, and away from any 
interference.

•	 Try pairing another mobile device.

Cannot connect to 
multiple devices

•	 Make sure your devices are paired.
•	 Clear the adapter’s memory: Press and hold  for 10 seconds.  

Try pairing again. See “Adapter memory” on page 12.

Cleaning
Clean the surface of the system with a soft, dry cloth.

•	 Do not use solvents, chemicals, or sprays.

•	 Do not allow liquids to spill into any openings.

Contacting customer service
For additional help, contact Bose® Customer Service. Refer to the contact sheet in 
the carton.

Limited warranty
Your system is covered by a limited warranty. Details of the limited warranty are 
provided on the product registration card that is included in the carton. Please refer 
to the card for instructions on how to register. Failure to register will not affect your 
limited warranty rights.

The warranty information provided with this product does not apply in Australia  
and New Zealand. See our website at www.bose.com.au/warranty or  
www.bose.co.nz/warranty for details of the Australia and New Zealand warranty. 
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